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USDA Builds Pandemic Support for Certified 
Organic and Transitioning Operations 

The U.S. Department of Agriculture (USDA) will provide pandemic assistance to cover 
certification and education expenses to agricultural producers who are certified organic or 
transitioning to organic. USDA will make $20 million available through the new Organic and 
Transitional Education and Certification Program (OTECP) as part of USDA’s 
broader Pandemic Assistance for Producers initiative, which provides new, broader and more 
equitable opportunities for farmers, ranchers and producers.     

During the COVID-19 pandemic, certified organic and transitional operations faced challenges 
due to loss of markets, and increased costs and labor shortages, in addition to costs related to 
obtaining or renewing their organic certification, which producers and handlers of 
conventionally grown commodities do not incur. Transitional operations also faced the 
financial challenge of implementing practices required to obtain organic certification without 
being able to obtain the premium prices normally received for certified organic 
commodities.      

Eligible Expenses  

OTECP funding is provided through the Coronavirus Aid, Relief, and Economic Security Act 
(CARES Act). Certified operations and transitional operations may apply for OTECP for 
eligible expenses paid during the 2020, 2021 and 2022 fiscal years. For each year, OTECP 
covers 25% of a certified operation’s eligible certification expenses, up to $250 per 
certification category (crop, livestock, wild crop, handling and State Organic Program fee). 
This includes application fees, inspection fees, USDA organic certification costs, state organic 
program fees and more.     

https://www.farmers.gov/pandemic-assistance/otecp?utm_medium=email&utm_source=govdelivery
https://www.farmers.gov/pandemic-assistance/otecp?utm_medium=email&utm_source=govdelivery
https://www.farmers.gov/coronavirus/pandemic-assistance?utm_medium=email&utm_source=govdelivery


Crop and livestock operations transitioning to organic production may be eligible for 75% of a 
transitional operation’s eligible expenses, up to $750, for each year. This includes fees 
charged by a certifying agent or consultant for pre-certification inspections and development 
of an organic system plan.     

For both certified operations and transitional operations, OTECP covers 75% of 
the registration fees, up to $200, per year, for educational events that include content related 
to organic production and handling in order to assist operations in increasing their knowledge 
of production and marketing practices that can improve their operations, increase resilience 
and expand available marketing opportunities. Additionally, both certified and transitional 
operations may be eligible for 75% of the expense of soil testing required under the National 
Organic Program (NOP) to document micronutrient deficiency, not to exceed $100 per year.   

Applying for Assistance    

Signup for 2020 and 2021 OTECP will be Nov. 8, 2021, through Jan. 7, 2022. Producers 
apply through their local Farm Service Agency (FSA) office and can also obtain one-on-one 
support with applications by calling 877-508-8364. Visit farmers.gov/otecp to learn more.     

Additional Organic Support    

OTECP builds upon USDA’s Organic Certification Cost Share Program (OCCSP) which 
provides cost share assistance of 50%, up to a maximum of $500 per scope, to producers and 
handlers of agricultural products who are obtaining or renewing their certification under the 
NOP. This year’s application period for OCCSP ended Nov. 1, 2021.   

Additionally, USDA’s Risk Management Agency announced improvements to the Whole-Farm 
Revenue Program including increasing expansion limits for organic producers to the higher of 
$500,000 or 35%. Previously, small and medium size organic operations were held to the 
same 35% limit to expansion as conventional practice producers. Also, producers can now 
report acreage as certified organic, or as acreage in transition to organic, when the producer 
has requested an organic certification by the acreage reporting date.     

To learn more about USDA’s assistance for organic producers, visit usda.gov/organic.    

As USDA looks for long-term solutions to build back a better food system, the Department is 
committed to delivery of financial assistance to farmers, ranchers and agricultural producers 
and businesses who have been impacted by COVID-19 market disruptions. Since USDA 
rolled out the Pandemic Assistance for Producers initiative in March, the Department 
has provided support to America’s farmers and ranchers including:  

• $18 billion in Coronavirus Food Assistance Program 2payments, including a fourfold 
increase in participation by historically underserved producers since the program 
reopened in April 2021.  

• Over $35 million in assistance for those who had to depopulate livestock and 
poultry due to insufficient processing access (Pandemic Livestock Indemnity 
Program).  

• Over $7 million to date for the logging and log hauling industry (Pandemic Assistance 
for Timber Harvesters and Haulers). Final payments are being calculated to be 
disbursed soon.  

https://www.farmers.gov/pandemic-assistance/otecp?utm_medium=email&utm_source=govdelivery
http://www.usda.gov/organic?utm_medium=email&utm_source=govdelivery
https://www.usda.gov/media/press-releases/2021/03/24/after-identifying-gaps-previous-aid-usda-announces-pandemic?utm_medium=email&utm_source=govdelivery
https://www.usda.gov/media/press-releases/2021/07/13/usda-provide-pandemic-assistance-livestock-producers-animal-losses?utm_medium=email&utm_source=govdelivery
https://www.usda.gov/media/press-releases/2021/07/13/usda-provide-pandemic-assistance-livestock-producers-animal-losses?utm_medium=email&utm_source=govdelivery
https://www.usda.gov/media/press-releases/2021/07/20/usda-announces-pandemic-assistance-timber-harvesters-and-haulers?utm_medium=email&utm_source=govdelivery
https://www.usda.gov/media/press-releases/2021/07/20/usda-announces-pandemic-assistance-timber-harvesters-and-haulers?utm_medium=email&utm_source=govdelivery


• $1 billion to purchase healthy food for food insecure Americans and build food bank 
capacity.   

• $350 million in additional dairy assistance related to market volatility.   

• $500 million deployed through existing USDA programs. 

For more details, please visit www.farmers.gov/pandemic-assistance.      

 

USDA Expands Farmers.gov to Include Farm 
Records 
Producers with farmers.gov accounts can now access farm records and maps online, the 
latest self-service feature added to the U.S. Department of Agriculture (USDA) website. 

You can quickly and easily access your land information in real time by desktop computer, 
tablet or phone. Capabilities include: 

• View, print and export detailed farm records such as cropland, base acres, yields, 
CRP acres, land ownership details, and much more; 

• View, print and export farm/tract maps that can be provided to lenders, chemical or 
fertilizer providers, and FSA for reporting acreage and crop insurance agents; and 

• Export common land unit (field) boundaries as ESRI shapefiles. 

The ability to access these records on demand without a visit to the service center saves you 
time and money. 

Farmers.gov now includes the most popular functionalities from FSAFarm+, the FSA portal for 
producers, while providing enhanced functionality and an improved user experience. A new 
enhancement expands the scope of accessibility to include farmers and ranchers who are 
members of an entity, as well as people with a power of attorney form (FSA-211) on file with 
FSA. 

Managing USDA Business Online 

Using farmers.gov, producers, entities and those acting on their behalf can also: 

• View, upload, download, and e-sign conservation documents. 

• Request financial assistance, including submitting a program application. 

• View and submit conservation requests. 

• View technical references and submit questions. 

• Access information on current and past conservation practices, plans and contracts. 

• Report practice completion and request practice certification. 

• View farm loan and interest information (producers only). 

https://www.usda.gov/media/press-releases/2021/06/04/usda-invest-1-billion-purchase-healthy-food-food-insecure-americans?utm_medium=email&utm_source=govdelivery
https://www.usda.gov/media/press-releases/2021/06/04/usda-invest-1-billion-purchase-healthy-food-food-insecure-americans?utm_medium=email&utm_source=govdelivery
https://www.usda.gov/media/press-releases/2021/08/19/usda-announces-improvements-dairy-safety-net-and-new-pandemic?utm_medium=email&utm_source=govdelivery
https://www.usda.gov/media/press-releases/2021/03/24/after-identifying-gaps-previous-aid-usda-announces-pandemic?utm_medium=email&utm_source=govdelivery
http://www.farmers.gov/pandemic-assistance?utm_medium=email&utm_source=govdelivery
https://www.farmers.gov/?utm_medium=email&utm_source=govdelivery


Future plans include adding the ability to import and view other shapefiles, such as precision 
agriculture planting boundaries. 

To access your information, you’ll will need a USDA eAuth account to login to farmers.gov. 
After obtaining an eAuth account, producers should visit farmers.gov and sign into the site’s 
authenticated portal via the Sign In/Sign Up link at the top right of the website. Google 
Chrome, Mozilla Firefox or Microsoft Edge are the recommended browsers to access the 
feature. 

In addition to the self-service features available by logging into farmers.gov, the website also 
has ample information on USDA programs, including pandemic assistance, farm loans, 
disaster assistance, conservation programs and crop insurance. Recently, USDA updated the 
navigation and organization of the site as well as added some new webpages, including “Get 
Involved,” “Common Forms,” and “Translations.” Learn more about these changes. 

 

Save Time – Make an Appointment with FSA 
Producers are encouraged to call their local FSA office to schedule an appointment to ensure 
maximum use of their time and to make sure FSA staff is available to tend to their important 
business needs. Please call your local FSA office ahead to set an appointment and to discuss 
any records or documentation that might be needed during your appointment. To find your 
local FSA office, visit: offices.sc.egov.usda.gov/locator/app. 

 

Farmers to Receive Documentation of USDA 
Services 

The Farm Service Agency (FSA) provides a receipt to customers who request or receive 
assistance or information on FSA programs. 

The 2014 Farm Bill requires a customer receipt to be issued for any agricultural program 
assistance requested from FSA, the Natural Resources Conservation Service (NRCS) and 
Rural Development (RD). Receipts include the date, summary of the visit and any agricultural 
information, program and/or loan assistance provided to an individual or entity. Electronic 
receipts for acreage reports began on Aug. 1, 2016. 

A service is any information, program, or loan assistance provided whether through an office 
visit, email, fax, or letter. 

 

Disaster Set-Aside Extension 
USDA has additional support available to producers given the recent outbreaks of the COVID-
19 Delta variant and has extended the availability of COVID-19 Disaster Set-Aside (DSA) for 
installments due through Jan. 31, 2022. In addition, FSA will permit a second DSA for COVID-
19 and a second DSA for natural disasters for those who had an initial COVID-19 DSA. 
Requests for a COVID-19 DSA or a second DSA must be received no later than May 1, 2022. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eauth.usda.gov%2Fhome%2F%3Futm_medium%3Demail%26utm_source%3Dgovdelivery&data=04%7C01%7C%7C29ce74dda6bc4926fe5808d9c00ba5c6%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637751978519815691%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=VsSsbIl%2B5ELGGNhIVZO97XaD5RAFg9aRbAC%2B8%2FdmGPY%3D&reserved=0
https://www.farmers.gov/?utm_medium=email&utm_source=govdelivery
https://www.farmers.gov/working-with-us/sign-in?utm_medium=email&utm_source=govdelivery
https://www.farmers.gov/working-with-us/get-involved?utm_medium=email&utm_source=govdelivery
https://www.farmers.gov/working-with-us/get-involved?utm_medium=email&utm_source=govdelivery
https://www.farmers.gov/working-with-us/common-forms?utm_medium=email&utm_source=govdelivery
https://www.farmers.gov/translations?utm_medium=email&utm_source=govdelivery
https://www.farmers.gov/blog/growing-farmersgov/streamlining-how-you-find-information-farmersgov?utm_medium=email&utm_source=govdelivery


Last year, FSA broadened the use of the DSA. Normally used in the wake of natural disasters, 
the DSA can now allow farmers with USDA farm loans who are affected by COVID-19 and 
determined to be eligible, to have their next payment set aside. The set-aside payment’s due 
date is moved to the final maturity date of the loan or extended up to twelve months in the 
case of an annual operating loan. Any principal set-aside will continue to accrue interest until it 
is repaid. This will improve the borrower’s cashflow in the current production cycle.  

More Information  

Producers can explore available options on all FSA loan options at fsa.usda.gov or by 
contacting their local USDA Service Center. Service Center staff continue to work with 
agricultural producers via phone, email, and other digital tools. Because of the pandemic, 
some USDA Service Centers are open to limited visitors. Contact your Service Center to set 
up an in-person or phone appointment. Additionally, more information related to USDA’s 
response and relief for producers can be found at farmers.gov/coronavirus.  

 

Farmers.gov Feature Helps Producers Find Farm 
Loans that Fit Their Operation 

Farmers and ranchers can use the Farm Loan Discovery Tool on farmers.gov to find 
information on USDA farm loans that may best fit their operations. 

USDA’s Farm Service Agency (FSA) offers a variety of loan options to help farmers finance 
their operations. From buying land to financing the purchase of equipment, FSA loans can 
help. 

USDA conducted field research in eight states, gathering input from farmers and FSA farm 
loan staff to better understand their needs and challenges. 

How the Tool Works 

Farmers who are looking for financing options to operate a farm or buy land can answer a few 
simple questions about what they are looking to fund and how much money they need to 
borrow. After submitting their answers, farmers will receive information on farm loans that best 
fit their specific needs. The loan application and additional resources also will be provided. 

Farmers can download application quick guides that outline what to expect from preparing an 
application to receiving a loan decision. There are four guides that cover loans to individuals, 
entities, and youth, as well as information on microloans. The guides include general eligibility 
requirements and a list of required forms and documentation for each type of loan. These 
guides can help farmers prepare before their first USDA service center visit with a loan officer. 

Farmers can access the Farm Loan Discovery Tool by visiting farmers.gov/fund and clicking 
the “Start” button. Follow the prompts and answer five simple questions to receive loan 
information that is applicable to your agricultural operation. The tool is built to run on any 
modern browser like Chrome, Edge, Firefox, or the Safari browser, and is fully functional on 
mobile devices. It does not work in Internet Explorer. 

About Farmers.gov 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fsa.usda.gov%2F%3Futm_medium%3Demail%26utm_source%3Dgovdelivery&data=04%7C01%7C%7C29ce74dda6bc4926fe5808d9c00ba5c6%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637751978519825646%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=fXfj2Q4R6dI%2BTgSf%2F20eh94lgTfxG5NQ9P%2F4ge4K6qI%3D&reserved=0
https://www.farmers.gov/working-with-us/service-center-locator?utm_medium=email&utm_source=govdelivery
http://www.farmers.gov/service-locator?utm_medium=email&utm_source=govdelivery
https://www.farmers.gov/coronavirus?utm_medium=email&utm_source=govdelivery
https://www.farmers.gov/fund?utm_medium=email&utm_source=govdelivery


In 2018, USDA unveiled farmers.gov, a dynamic, mobile-friendly public website combined with 
an authenticated portal where farmers will be able to apply for programs, process 
transactions, and manage accounts. 

The Farm Loan Discovery Tool is one of many resources on farmers.gov to help connect 
farmers to information that can help their operations. Earlier this year, USDA launched the My 
Financial Information feature, which enables farmers to view their loan information, history, 
payments, and alerts by logging into the website. 

USDA is building farmers.gov for farmers, by farmers. In addition to the interactive farm loan 
features, the site also offers a Disaster Assistance Discovery Tool. Farmers can visit 
farmers.gov/recover/disaster-assistance-tool#step-1 to find disaster assistance programs that 
can help their operation recover from natural disasters. 

For more information, contact the Farm Loan Team at 603-223-6003 or visit farmers.gov. 

 

New Hampshire FSA State Office 

James C. Cleveland Federal Building 
53 Pleasant Street, Room 1601 

Concord, NH 03301 

Phone: 603-224-7941 
Fax: 855-428-0330 

Marilyn Milne 
Acting State Executive Director 

marilyn.milne@usda.gov 
603-224-7941 

Rebecca Davis 
Farm Loan Manager 

rebecca.davis2@usda.gov 
603-223-6003 
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